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In This Presentation

Why does web usability matter?
What is this evaluation about? What is it not about?
Usability Evaluation: The Procedure
Our Findings:
* What each site does well
* Usability issues found with each site
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Website Usability: Why Does It Matter?

= The Internet is a major media channel.
= Democracy relies on dependable, accessible media.
= Technology must be an enabler, not an impediment.

= If people cannot accomplish their goals (find information,
complete tasks, etc.), then these sites have failed.

= Usability engineering helps ensure that web sites will
succeed — will work for their intended audience.

= Usability is a very “democratic” endeavor.
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What Is This Evaluation About?

= An evaluation designed to measure usability while avoiding
subjective opinions:
* Is it easy to navigate around the web site?
¢ Is the information easy to find?
* Is the information provided easy to understand?
e Can users succeed at typical tasks using the web site?
= Itis an evaluation conducted by usability experts based on
a set of usability principles:
* Does not involved real users completing typical tasks
* Often conducted in addition to user testing to weed out major issues

= The principles (aka the “heuristics”) provide a common
framework for evaluators to use in “measuring” usability
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What This Evaluation Is Not About?

= Not about graphic design:
* However, proper use of graphics and colors is part of usability
= Not about the content:
* However, contents need to be understandable
= Definitely not about the individual candidates and their
positions

= Definitely not about campaign strategies or their
effectiveness
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Usability Evaluation: The Procedure

= Evaluation conducted independently by five usability experts

= Each expert reviewed both websites to judge compliance with
a set of recognized usability principles (the "heuristics")

e http://www.corzineforgovenor.com

e http://www.doug.com

= Each evaluator used each site to complete several tasks:
* Make a contribution to the campaign
* Find the candidates’ position on a specific topic

* Volunteer time to each campaign

= |dentified issues and rated severity and likelihood of each
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The Usability Principles - Heuristics

Usability Principle

Detailed Example

User Feedback

Clear, concise, accurate user messages

Mental Workload

Reliance on recognition rather than recall

Matches Intended User Population

Terminology is appropriate for target users

Consistency

Design is consistent across all pages

Page Architecture

Labels and icons can be easily understood

Navigation and Structure

Paths to and from target information are intuitive and
unambiguous

User Interaction

Relationship among elements is intuitive and efficient

System performance

Interactions are reliable, speedy, and accurate

Conform to standards

Users can transfer previous experience without being
confused or frustrated
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The Findings: What Each Site Did Well

Page 8




@ World Usability Day

3 Movember, 2008 « Making |

Forrester Site: Good Points

= Navigating the site is made easier with display of bread-
crumb trail

= The site has a relatively flat hierarchy and organizational
structure; no more than 3 levels

= Links to common tasks displayed in multiple locations on
home page
= URL (www.doug.com) is highly “memorable”
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" DOUG F ' TER FOR GOVERNOR
' TRKE ﬁ NEW JERSEY

ITS YOUR STATE TAKEIT BACK.

En!EspanoIl |

(D Stay Informed
bocde Q@)

Home = Yolunteer

Bread crumb trial ‘

o
‘/ Votelbval ||

[ TP ——— By VommMEETng your time and effort, you can help elect Doug Ma"' NOW

SRR Corraster the next governar of New Jersey, We appreciate your T

« About Doug support., I
+ Agenda for N1 Fields with an * are required Volunteer;
+ Policy Positions First Name: = /

CEN T Last Hame: * P ‘
+ Yolunteer E'ME_"“ % P 8 Donate

Mobile Phone: / CLICK HERE |
* Donate . —
oo R = Strategic
¥ Up to Date - // Update
T o T Women for

« In Case You Missed It Zip: ®

- The Blog cob: Redundant links Forrester

click here

The:
Interests: r Make Phone

Calls [ Attend a Rally

+ Media Center
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Corzine Site: Good Points

= Well-organized home page, using 3-column

format, that

keeps graphics to minimum; graphics do not detract

from main purpose to find information

= Use of tab-design to make access to Corzine’s positions

easier

= Links to common tasks displayed in multiple
home page

= “Where am I” process indicator on “Contribu

locations on

tion” pages

Page 11 Persh-ng
Copyright © 2005 UsabilityNJ. All rights reserved. & IV S Goomg
@ World Usability Day
3 Movember, 2008 « Making It Easy
T g
o o=
B ermail address b code »
Good use of

graphics R
Plans for Newdersey

Every New Jersey family thffiks about the long-tern): whether it's

ying off a mortgage, ing for school, or taking b new caresr

T B pXb. As Governar, Ul fave that kind of lang-term dpproach: it's
tirnA\to think beyoangAhe just the next budget or nes election.

That's Ny T wiafl to share, with you, my plans for Nyw Jersey. T
h e " e

Latest Speeches

* Speech On The Environment

» Stemn Cell/New Cures
Connection Kick OFf

+ Getting ahead: Jon Corzine’s
Plan for Public Education in the
21st Century

AV4

_ _ Tab design
Multiple links to read various

On home Page | positions
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Fie Edt Yiew Favorkes Took Help

Contribute to the Corzine for Governor Campaign

Options Paymeant Infa Feview and Submit

wase pick a contribution level,

Process indicator; o s
tells user: o oo
* Where am |? f :
» Where am | going? ; o
(& Other Amount

[T ¥ am nit a Faregn natsanal whi lacks peemanent residsnes in the United States,

de fram my awn funds, and not thase of anathar.

1% ribubis nal credit card or debit card for which [ have the
pay, and 1 not made ether on a corporate or business enbity card or on the card of

[ Next Step ] | Previous Step | [Lancal

<

2] Dune E|
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Usability Issues Found

We’'ll discuss 5 of the categories:

= User feedback

= Page architecture

= Matches intended user population
= Navigation

= User interaction

= And also comment on web site accessibility
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Forrester Site: User Feedback

] Doug Forrester for New Jersey Governor - Microsoft Internet Explorer

Feedback is incorrect.
No message has been sent.

fle Edt wiew Favortes ool Help

Address | €] http: ffwi, doug.comfForms TelFriends. asp "| €

[OEITEELTM el Your Friends n

¥ Move NJ Forward

Home > Tell Your Friends

- Doug Forrester for New Jersey Governor - Microsoft Internet E... r;|r§|g|

Your E-mail Address:

Ele Edit Yew Favorites Tooks Hel >

. About Doug
+ Agenda for N1 Recipients: Address |§1 http: e, daua,comforms  TellFriendsSend, asp Vl Go
+ Policy Positions (D ~
¥ Join U ermail 1: Stay Informed E .

e Tell Your; Friends
. Volunteer
+ Donate l:|9ma" = @ Home > Tell Your Friegds

- Share Your Opinion

+ Tell Your Friends email 3: ¥ Move N Forward Y¥our message has been sent. Thank you,

¥ Up to Date
- About Doug v
+ Newsroom

+ InCase You Missed It
* The Blog Type a message below: A

This is a test ermail. Will T know that the email has been sent?

- M enter
+ Phato Gallery
+ ContactUs

Doug’s Latest

send E-mail
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Corzine Site: User Feedback

HOME  EN ESPARIn T VOLUNTEER

b =
% JON cOHZlNE getemail from Jon Corzine e

\a baldasare

STAY INFORMED 2 Take the Next Step
ABOUT JON CORZINE
PLANS FOR NEW JERSEY

HOME ENESPAROL  LOGIN CONTRIBUTE ~ VOLUNTEER

nail from Jon Corzine

-t
T S CREAE

FOR GOVERNOR

STAY INFORMED Take the Next Step

ABOUT JON CORZINE - Last day to mal!
PLA J

Similar flow when logging in and using incorrect )
password; home page is re-displayed Pershing
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Forrester Site: Matches Intended Population

(@ stay Informed Sobre Doug | AgendaparaN] | Posturas Politicas
Fuertes Valores Familiares
Querido amigo: ¢ Vote by

¥ Move N Forward 30 afios atras mi esposa Andrea v yo nas mudamos agui desde Ma". qu

- Sobre Doug Caé\fErma para criar Eé nuestr’\all famlI\Ja. Temiamnsl I‘JDCD l?jlmal-rn pero v I 0 i

i estabamos seguros de que Mueva Jersey era el lugar de las n 7
Agenda para NJ oportunidades para aguellos que quisieran trabajar para triunfar, ofuniee

8 [Donate)

ail address

En!Espan;oI I

+ Posturas Politicas
Me he postulado para Gobernador porque creo que mi propuesta
Doug’s Latest hace la differencia en la gente que como yo, cree que Neuva Jersey
sigue siendo todavia un lugar en el que se puede triunfar. Mi padre
a nunca se gradud de la escuela secundaria superior y mi madre nacid
en una casa de un solo cuarto. Pera ellos me inculcaron los valores
click here de trabajar arduamente, responsabilidad v integridad.

CLICK HERE

Estos son los valores gue he tratado de ensefiar a mis hijos, Estos
son los valores que llevo conmigo 3 Trenton como Gobernador. ¥
estas son los valores que haran la diferencia en la vida de todos los
que todawia creen en nuestra gran estada,

Sinceramente,

S10) 5
;iv;:tch Doug @M fA— Doug Forrester's

. . X %
Spanish version does not display 3“"]3
i entire page in Spanish; Volunteer pages and PROPERTY TAX PLAN

Donate pages are displayed in English i
i Pershing
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Corzine Site: Matches Intended User Population

-
livsuzoft Inizizt Exploser ElE]x]
Help '0"

 EYGo Lnks ?

ar.comdabout!
PAGINA PRINCIPAL N ENGI INICIAR

reciba un

nic
sl addrass EEmEE
Get email from Jon Corzine
r _

Exorese su opinion

& Endose a Jon Corzine

# Quiera ser voluntario In Spanish version,
“contribution” pages
are presented in
English

e Jon Corzifig™™=="

r Corzine nacid el 1* de Enero de 1947 y crecid en la
1s padres en el centra de Illinois, en Willey's Station, a
a de la estacign del tren de Taylorville, Su padre era
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* About Doug

+ Agenda for NI

+ Policy Positions
¥ Join Us

* ¥olunteer

* Donate

* Share Your Oj

+ Tell Your Friends

¥ Up to Date
* Newsroom

* The Blog

+ Media Center
+ Photo Gallery
+ Contact Us

PROTECTED BY

10302005 | 223035

¥ Move NJ Forward

* InCase You Missed It

""" Forrester Site: Page Architecture
Donate

If wou would like to make a campaign contribution to Forrester for Gow
the form below or click here for a printable form. Thank you.

Personal Information:
Title:
mr. [

First Mame: Last Name: ML

\ I |

‘Address: |

[ ]

— Is all this information

Email: Phone | ex:{123)345-6789 "reqUI_red“ to make a
‘ donation?

Occupation:

Employer Name:
[ ]
Emplover Address:

City: State: Zip:
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‘¥ Move NJ Forward

* About Doug

+ Agenda for NJ

+ Policy Positions

¥ Join Us

+ Yolunteer

* Donate

- Share Your Opinion
+ Tell Your Friends

¥ Up to Date

° Newsroom

* InCase You Missed It
* The Blog

« Media Center

+ Photo Gallery

* Contact Us

PROTECTED BY
CyberSecure

10302005 | 22:44:33

' World Usability Day

<. Forrester Site: Page Architecture

Donate

Home > Donate

If you would like to make a campaign contribution to Forrester for Governor
the form below or click here for a printable form. Thank you.

Fields marked with an * are required,
Personal Information:

Tite:
M.
First Name:# Last Mame:# MI:

Address:* ¢

City:* State:*

Email: Phone | ex:{123)345-6789

Answer: Yes itis.

Qccupation:

Employer Name: *

Emplayer Address:*
[

i State: Zipi™
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Corzine Site: Page Architecture

HOME ENESPANOL LOGIN CONTRIBUTE ~ VOLUNTEER

getemail from Jon

ine

STAY INFORMED Take the Next Step
ABOUT JON CORZINE -

‘ PLANS FOR NEW JERSEY
SEADING ROO :
IN FIRST M-

JOIH THE TEAM

CITY:
CONTRIBUTE
ACTION
BLOG
EMAIL ADDRESS:

FAONT PAGE
DIARIES

PICK PASSWORD:
sfecisl reasan, Todsy, Movember 1st, is the last
in your Wote By Mail application to your local

LOGIN / GREATE AGCOUNT Al . =
Many labels are ambiguous, not intuitive - SLREADYHAVE AN ACCOUNT? - L0 SINHERE
~  —

ACTION CENTER
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Corzine Site: Page Architecture

HOME ENESPANOL LOGIN CONTRIBUTE ~ VOLUNTEER

'’ ‘!"

-

INE getemail from Jon Corzine

=rnail addrass ), D

’—— Ta'ce Action on this Issue

ubmit

a JON CORZ

FOR GOVERNOR

& supp
gn up

I

& Endorse Jon Corzine

# Be a volunteer
JOIN THE TEAM
ENDORSE JON
VOLUNTEER
CONTRIBUTE -
AFFORDABLE SMARTER  PROUDER SAFER CLEANER HEALTHIER

Latest Speeches

+ Spesch On The Environment

BLOG
FRONT PAGE

DIARIES * Stem Cell/Naw Curas
Connection Kick Off

ACTION GENTER ! h it + Getting Ahead: Jon Corzine’s
F Flan for Public Education in the

LOGIN / CREATE ACCOUNT Aok Cartie

FIND / PLAN EVENTS

i Use of upper case combined with IoW | .. peccues
ST | contrast makes reading difficult :
& Saying

RAISE MONEY GurTesidents,
o oo = [ F—="1 "I endarse Jan Corzine
Copyright © 2005 UsabilityNJ. All rights reserved. WY St oo
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Forrester Site: Navigation

Policy, Positions ENE s

Eomde  J@) | Home>roliey vosito) User must search a long list of policy
e ———  Gun Cuntrol positions; positions are not categorized

Frotecting New Jer.

+ About Doug Ceasghfire NI Questionnaire
- Agendaforn) 4 \/olunte
+ Palicy Positions Affordable Housin g

Making housing opportunities within the reach of all New

L Jerseyans Bonatﬁ
- Volunteer
Partnering with the Disability C i

- Donate
Expanding opoortunities for individuals with disabilities

+ Share Your Opinion
+ Tell Your Friends

Strategic
Update

SES————————— Cconomic Development
¥ Up to Date Supporiing Businesses and Creating Jobs

+ Newsroom .
Education

- In Case You Missed It A World Class Education for Every New Jersey Chitd

+ The Blog
L o Environment
+ Media Center Frotacting our Environmental Treasures
+ Photo Gallery
« ContactUs
Doug's Latest

Television Ad Fiscal Responsibility
— Making the Government Work for the Farnifies Who fay for I¥

Ethics Reform
Cleaning up Trenton and Providing Meaningill Tax Relief for New Jersey

No Search functionality. | Perchi

ng

World Usability Day
Corzine Site: Navigation

] Courdns Cojusniio HPITET) aaE]
File Edt View Fawoites Tools Help l';'

Address | @] hitp:/vggmn corzineconnection com/blog/ EH B ks >

sz lee fur uulz - alisrusuit L

LOGIN CONTRIBUTE VOLUNTEER

getemail from Jon Corzine
enter your email

W, CORZINE

Congressman Holt Blogging on
5/,PPORTERS BLOGS Bluejersey

INE CONNECTION BY: MATT STOLLER
SUPP RD

EMAIL ADDRESS:
OCTOBER 30 at 3:36 PM EST

I'm at 5 Corzine Connection party right now where Congressman )
Rush Holt is talking and blogging. His blog post is here. eI e UERHEERE
THE CAMPAIGN BLOGS

ON THE

Head on over to Bluelersey net where Congressman Rush Haolt is
liveblogging., If you have any guestions head on over,

» TFORGOTMY PASSWORD

CORZINE CONMECTION @ EMTRY LIMK :: COMMENT

Blogs are hosted on different site that opens in new | e —
window that completely overlaps main window # Bulld support

ks Plan/Find Events

Mote this article in the Star Ledger titled "Forrester reverses field,
backs stem-cell research":

No Search here either
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Contribute to the Corzine for Governor Campaign

Options Payment Info Review and Submit

Several major problems

Please pick a contribution level.

1. Link to “previous

© 000
o #5000 step” on first step

o fwom 2. Link for “next” to left
o $wom of “previous”

o #soom 3. Cancel takes you to
o Other Amount different site

4. All other navigational
choices have
disappeared

[] 1 am not a foreign national who lacks permanent residence in the United States,

[] This contribution is made from my own funds, and not those of anather,

[] This contribution is made on a persanal credit card or debit card for which I have

pay, and is not made either on a corporate or business entity card or on the card

[ Next Step ] l Previous Step ] lcance\

If you do not want to give online, please mail your contribution with this completed for

Page 25 Pershil‘!g
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Forrester Site: User Interaction

G) Stay Informed

e-mail address
zipcode

¥ Move NJ Forward

+ About Doug

- Agenda for N1 T2 3T 4718
« Policy Positions 13 | 14 | IS

¥ Join Us

« Yolunteer

+ Donate
+ Share Your Opinion
+ Tell Your Friends
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Accessibility — Example: Use of “Alt tags”

2} Corzine Connction : Walcome to the Campaign - Microsaft Internat ... [Z B3]
o

&

EEX

QE" ESP"""O“ T These need
7 Votalbvat Alt text
Doug Live... MaillNow,

A | o

f;::;:m Doug - Hot Dog 8 |

S(_HJg»wey 48, Buttzville | i »

B L !

; Qemm b Pershing
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Forrester Site: Usability Issues Found
Usability Principle High Medium |Low
Severity | Severity | Severity

User Feedback 0 6 2
Mental Workload 0 0 0
Matches Intended User Population 1 1 2
Consistency 0 1 6
Page Architecture 0 3 7
Navigation/Information Architecture 1 2 1
System Performance 0 0 0
User Interaction 0 0 2
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Corzine Site: Usability Issues Found

Usability Principle High Medium |Low
Severity | Severity | Severity
User Feedback 1 1 0
Mental Workload 0 1 0
Matches Intended User Population 1 2 0
Consistency 0 0 0
Page Architecture 0 2 4
Navigation/Information Architecture 4 3 2
System Performance 1 0 0
User Interaction 0 0 1
Page 29 Pershing
@ World Usalgility D(ay
Which Site is More Usable?
Usability Principle Forrester |Corzine
User Feedback
Mental Workload
Matches Intended User Population
Consistency
Page Architecture
Navigation/Information Architecture
System Performance
User Interaction
Accessibility (a quick look)
| Note: " if high plus medium <3 Pershing

Copyright © 2005 UsabilityNJ. All rights reserved. [

15



f@; World Usability Day
\\...../ king It Easy

3 Movember, 2005 = Ma

What have we learned?

Sorry, we won't be declaring a winner.

= Sites are very similar in information architecture, Ul
design, content, and in their usability short-comings.

= Both sites do many things well.

= But there are MANY things that could be done to
improve the usability of each site.

= Usability enhancements would improve the sites from
the users’/voters’ perspective which in turn benefits the
candidates too.
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